s Nealtn

Woodhull

Study care’s

- Nnvisiole
ety partner
FINAL REPORT

the
Media




nealtn
cares
nvISIDIe
oartner

FINAL REPORT




NANCY WOODDHULL

The Waoodhull Shudy e Nurdng and 1he Modu” wiss

wamsd in hisnos of Mancy Wioodbiull vl disd im0 Apsl
1B foom cancer. Wit Joumalism caneer spanned 33
years—tram bt homsesown essspaper in Woodbridge
ML, Lok fie fomarichirig o hie " Mallio's Mot " LISA Ty

iy, il sl Bspyand. She sasy [oUmalism ms @ respoinsi

W i | thuaod Wi | 10 Pusineas [0 seree

et Pl e i reach diesrsE audiences 1y

W EremeEncnus imesorir

0 I HeF pLie PO

e well Beyond e m

11 Jrmditard. &

oFlumdds=d Worpen Men and &

W TN P CORETS WOTTETL A o 501
e Linhveraly of Bochester, she direcied media shudies
bmy  wbpdien)® pesasadat B Yisadr g TRl i LFrwra
k. i
L 18 T i i E N || Tl vt A ]
A T n FLL ! w ! wil
» [ [°F pumiart e [ E i
i th ki - Y W e Ty L L
MY Wi L il e Thela T Exm ¥
et Ma hemnor-Harard BN MSN CPNP FAAN
Wb Wi Ol Tk EOY o LN e et
wre Rescaruorsl, o Tebruary of 1907 0 Comweg il
i# By, Her woek o i i an appeopiiale e o
PR TR sl ek o ol e finad peojects and
corrb e made o gualdy in the media

The Wosadhull STudy




TABLE OF CONTENTS

WOODHULL STUDY ADVISORY BROUP i msosissssscasas st smssese st s s

WONNHILL STUDY PARTICIPANTS

WOHODHULL STUDY PANEL PARTICIPANTS ...

Key Findings and Recommendatiions ...

Media and Health Care Representatives Respond ... Sz 10

Sigma Thetd Tau Intermational RESPOMOS ..o s s e

COMCIUSION i

Study Context ...
Sudy MethOIORY .o
Study Results ..

D T T I T e

Health Care Industry PUBICEHON ANBIYEIS oo oo s
B T Y EU IR ot i T R S R
I e TR B i et e s e e

AP ] O ESITER WNBRBTI s osiimicoivemimiiniimsmsmsnsssniid i i vt s s

Appendix 1 (Panel Biosh

e B e S i s e

mis 13

19

i D
i2

w30

46

The Woodhull Study 5







Frowm keft Melane C Drebis
Sgrraa Thistas Thu Ielsrmaticeial
HEISHET proshdiont; HI

oo, Woodbeill & Walson
e, Umabncksxd
Commrications; and Manoy

LEL, Jurecw Bl

Dickensar-Hagand, exeouinas
ofllcer. Sipma Theta Tau

Inmernagional

Jumiar Hridge Shedla Ryan, RN, PRD, Fasai
Nancy Dickenson-Hazard, RN, M3N, TAAN Bl Waison
kane Kirschling: RN, DNS Loagisee Wionrmisr, MEBA
Micale Ajawvdn Susam Lizwdsh, MTH
Josh Bapps Darcy Maciolek
Kimberty Ehrhart, BN Penrmy Martin
|nerese Frank Laimin Fowers
Dierise Gallagher, RN Tamry Puti
Kent Haythom Jermifer Sieber
Jessica Knapp Chiristime Silen
Mk Kljl'rtit_: Cathierlnge 'I'I|I'|I'|'|th.|l| BEM
Emilly Lai
Peter Buerhaus, KN, PhDD, FAAN Anita Manning
Shirley Chates, RN, PhO, FAAN Toam Readd
Sheila Gibbons Rick Rodrigues
Charkes Hertz, MD Mary Kathenine Wakefield, RN, FhD,. FAAN
lenny Labalme Jean Gaddy Wilson

Iatvies Lemons. MO

Sigma Theta Tad International gratefully acknowledges the support and sponsorship of Lowlse Woerner,
chairwoman and chief executive officer of HCHR {Health Care Resources), Rochester, NY, and Washingion,
0i’: and Epsiton ¥ al the Linlversiy ol Bochestar Schinal of Morang Addifinnal arknnvdedgement and
appreciation are extended o the University of Rochester for Incorpofating the Woodhull Study into the
nursing school curticulum under the direction of Dean Shella Ryan and Professod lane Kirschiing: junkor

Uridge, Unabrdged Communications; and Bill Wiatson, Woodbull D Wiakson LLC

The Wondhull Study 7




OVERVIEW

& The Wioodhul Stsdy

Nurses and the nursing profession are essentially invisible to the media and, consequently, to the
American public.

This is & key finding of a montn-long study conducted by 17 stedents from the University of Roches-
fer School of Nursing (WRSN). The study participants examined approximately 20,000 articies that
appeared in 16 separate newspapers, magazines, and trade publicallons dullng Seplember 1997

Sponsored by Slgma Theta Tau International and the URSN, The Woodhull Study on Nursing and
the Media,” s named for the late Nancy Woodhull, @ tounding editor of UsA Today and an interna-
thenally known advocate of diversity in the news. The study was desligned to:

Document popular cultural attitudes, as reflected by the news
media, about nurses and the nursing profession, and the
relationship of nurses and nursing to American health care,

The Woodhull Study was directed by Jane Kirschling. RN, DNS, prafessor and associate dean for
aciademic affalrs, URSN: Sheila Ryan, RN, PhD, FAAN, dean and director of medical center nursing.
URSMN; Junior Bridge, president of Unabridged Communications, a research and education firm spe-
clalizing In media content analysis; and Bill Watson, media consultant and principal in Woodhull &
Wateon, LLC, a company dedicated to carrying forward the prajects and programs inifiated by
Woadhull, his late wite.

Funding was provided by a contribution from Loulse Woerner, chairwoman and chief executive
officer of HCR (Health Care Resources), Rochester, NY, and Washington, DC, and the Epsilon X
chapler of Sigma Theta Tau Internationzl

Researchers sought information and data to put the relevance of nursing in perspective. Their con-

clusions are eye-opening. Consider:

*  With more than 2.5 million registered nurses (RNs) in the United States, nursing is one of the
largest and most distinct demographic groups within the heatth care profession.

*  MNurses are the front-line caregivers, providing the most hands-on interaction between
providers and patients.

+  Current trends in health care indicate that the emphasis on nursing's role as health care
providers and educators is increasing.

¥et, key findings from the Woodhull Study show nurses and the profession in a much less favorable
kgt




MNurses were cited only four percent of the time in the over 2,000 health related articles culled
from 16 major news publications.
In the seven newspapers surveyed, nurses were referenced In only four percent of the sources
cited In the health care articles examined. In the four news magazines, they were referenced in
anae percent of the health related articles and in the five trade publications, where the total
focus was on the heatth care industry, only one percent of the references were nurses,

The few references Lo nurses ur nursing that did oocur were mostiy just in passing,
For example, Mewsweek (9-23-97) identifled a nurse as "Heroine No. 17 in uncovering an out-
break of E. Coll. After that, Sandra Gallegos, a nurse responsible tor tracking communicabe
diseases, disappears from the story completely.

In many of the stories. nurses and nursing would have been more germane to the story subject

matter than the references selected.
One example found was in Heallhplan (Sept./Oct. 19971, Care for AIDS patients is becoming
mare complex and costly as it moves out into the community, The artice discussed the search
for expertise from many sources to help keep health plans flexible, find the rlght type and mix
of providers, and keep abreast of the best patient education strategies. A physidan, an HIV
poflcy operations coordinator, and a pharmacy educator were cited. Murses, whn nureently
provide the majority of HIV/AIDS patient care and educatlon in the community were not fn-
cluded,

The primary recommendation by study participants is for both media and nursing to take a more
proactive role ln estabiishdig an viguing dialogue.
The media will continue to miss major elements of health care news if they continue to disre-
gard the contributions of nurses. By the same token, If nurses merely wait for the media to
discover their emerging roles as researchers, educators, problem solvers, and practitioners,
they are doing the public=whom they seek to serve—a disservice,

Distinguishing researchers with doctoral degrees from medical doctors would add darity to health
care COVernge.
Articles examined during the study referred to both physicians and health care academics as
doctors, Mo example was found where a nurse with a doctorate was referred to as a doctor. To
reduce confusion about the title "doctor” and to give credit to nurses and all other health care
practitioners who hold dociorates. study participants suggest that the media and health care
profession use the term “physician” for medical doctors.

The Woodhull Study 9




The Woodhull Study

The often repeated advice in media articles and advertiserments to “consult your doctor” gnores

the role of nurses in health care and needs to be changed to “consult your primary health care

provider.”
For significant demographic population segments (maostly under 35 and enrolled In health maln-
tenance organizations), the front-ine source of advice and consultation on health care issues is
a nurge practitioner, Nurses have long been the leaders in community health education mat-
ters, Significant health care research and policy declsions are being carrled out by nurses with
daoctoral degrees. Uitimately, the public is best sepvid by shared confidence in physicians, nurses,
and all olher heallh care providers. Sludy parlicipants, therelore, 1ecommimend Lhal the forego-
ing adrmaonition be changed to: “Consult your primary health care provider”

To provide comprehensive coverage of health care, the media should include information by and
about nurses.
Murses are the integral component of today’s health care defivery system. Providing the public
with coverage of Issues atfecting the wellness-iliness continuum. including nurses’ parspectives.
will contribute to a more Knowledpeable, healthier population.

It Is essential to distinguish heaith care the umbrellal from medicine as subject matter in the media
Health care I the umbrella term which includes medicine and nursing as well as other health
care disciplines, Medicine and health care are not synonymous and should not be used inter-
changeably.

Teni respected members of both the media and health care industries took cepter stage during
Sigma Theta Tau International’s blennial convention in December 19497 (o examine and respond to
the Woodhull Sludy. They each agreed (hal Lhe discussion starled was ciltical o lmproving and
promoding the crucial robe nursing plays in heatth care today. (See Appendix [l for the panelists
listing.h

I think there is a real opportunity for the media panel (o take this study and share it with their
collesgues and think about how they can act positively to address some of the problems raised
here today,” sald Peter Buerhaus, RN, PhD, FAAN, director of the Harvard Nursing Research Insti-
ute.

“Starting the dialogue 1s very Important,” sald Anita Manning, health care reporier for U5A Today,
*and the media also is guilty of going to the ‘fop’ for guotes. We nead to reach the nurses who are
on the front fine,”
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12 The WoodhuR Study

Jenny Labalme, medical reporter for The indigngpolis Stor, says the dialogue starbed by Sigma Theta
Tau is good. “Locking at the study made me start (o think about how | need 10 make an effort o
guobe nurses in our stofles” Labalme also jssued a challenge to the audlence to take the offensive
and contact local media representatives.

Physician James Lemons believes those 0 nursing leadership should help members of the protes-
sion to enhance their confidence and ability to present information to the media.

Perhaps Mary Katherine Wakefleld best summarized the panel’s response, =, [ think the best thing
that comes from this diatogue Is that it demonstrates Sigma Theta Tau's commitment and recogni-
tion that nursing needs to partner with the media to begin to wark more effectively and exert more
time and effort to get our message out to the media. It (ays the foundation and reminds us that we
have a lot of work to do.”

As we approach the 21st century, the very fabric of nursing has changed. Nurses provide most of the
handg-aon care in our naton’s health system.  And, like phycicians, they are highly educated and
possess distinct knowledge, Nurses monitor, educate, manage, and supervise.  They coondinate
health care teams and provide and facilitabe acute and basic care. They develop policy and conduct
research thal allecls every facel ol heallh care. Many nurses with advanced degiees regularty
diagnose patlents and prescribe treatment and medication

Today's nurses have ey roles in American health care as sclentlsts. researchers, business profes:
sionals, community leaders, and front-ling caregivers.

But nurses cannot expect the media to cover nursing simply as a public service. MNurses must recog:
nize the news value of what they do. Clearly, both the medla and the nursing profession must
educate each other. Important practice innovations and laboratory discoveries in nursing must be
shared with the public. Thus, communicating the important contributions of nursing for building
healthier communities is an essenfial companent In all communication strategies. All nurses, whether
in clinical practice, research, education. or administration, must learn the skills of public communl-
cation in order Lo inform the public. By tefling their “stories” in terms that are understandable to the
general public, nurses can dispel commaonly held stereotypes that have inhibited the leadership
potential of nursing,

To better communicate nursing’s contributions and innovation o health care, the following strate-
Bies are recommended as a resull of the sludy and response panel:
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The purpose of this study was to survey and analyze the portrayal of health care and nursing in
L.5. newspapers, news magazines, and health care industry trade publications. The study. like |t
predecessors at the Unlversity of Rochester, was based on the premise that the press |s the principle
scurce of ‘popular knowledge —information about the day-to-day lives that Americans lead—and
therefore. that peaple learm and form aplnlons about nurses and nursing based in large part on
wihat they read. Likewise. when they can find few written references about a group, it is possible o
assume that such groups have litthe influence, standing, and authority In society,

The study surveyed coverage of health care and nursing during Septermber 1997 in two national
newspapers, five metropolitan dally newspapers, four general interest news magazines including
i Lusiness interest magazine, and five neaith Industiry publications.

Three study teams, working by publication type, recorded all mentions of health care during the
study perlod. Uniform monitoring sheets recorded content and context. Each group did cross spot-
checks of each other's work. Al issues and information relevant to this report were debated and
discussed until consensus was reached. The original findings of each group, along with pertinent
data is included at the end of this summary. The study teams noted trends In the media coverage of
nursing by observing consistent patterns in placement, language, and content. During this process
they also focused on media methodology and defining the refevance of nursing for today's sockety.

The course and study of nursing and the media was conducted by Jane Kirschling, RN, DN5, profes-
sor and assoclate dean for academic affairs. University of Rochiester School of Nursing; Sheila Rwvan,
RM. PhD, FAAN, dean and director of medical center nursing University of Rochester School of
Mursing; Junior Bridge, president of Unabridged Communlcations, a media research firm, which has
become the acknowledged expert in media audit technique; and DIl Watson, former broadcast
journalist, media consultant, and principal In Woodhull & Watson, LLC, a company dedicated to
canying forward the projects and programs initlated by Nancy Woodhull, his late wife (Watson and
Kirschilingg preparcd the firal draft of this report).

The Woodhull Study 15




Nurses are all but invisible in media coverage of health care.

That is clear from the nursing and the media survey of newspapers, magazines. and trade
publications conducted during the month of September 1997, Health care coverage comprised
nine percent of total articles in the seven newspapers surveyed. In those articles. nurses were
referenced or directly quoted four percent of the fime. In the four NewWs Magazines survryed
health care got 14 percent of the coverage, but in 142 health care articles published by news
magazines during the study, only one nurse was referenced. Even when health care s the sole
focus, @5 with health core hudustry publications, urses show up in only one percent of refer
eN0es,

The few references to nursing that occur are mostly just in passing.

For example, Newsweek (9-22-97) identifies a nurse as "Heroine No. 17 in uncovering an oul-
break of E, Coll. After that line, Sandra Gallegos, a nurse responsible for tracking communicabie
diseases, disappears fram the story completely. Doctors recefve many morne references in health
care coverage than purses In general news magazines (101 vs. 1) and hesalth care industry
publications (211 vs. 11}, “It's not that physicians are focused on as references [at the expense
of nursingl,” one study participant points out. “in general, sources quoted were heads of asso-
clations, CEDs, directors of institutions—not the people on the front line.” This Instliutional
appraach o hlas in roverage may be keeping the media from recognizing important trends in
health core and the pivotal role nurses are playing.

in several cases, nurses and nursing would have been more germane Lo story subject matter than
the references selected.
The Newsweek coverage of an E Coll outbreak is one example. Since nurses are very involved
I e puti headtl) eid and in reseand, il s nol surprising that a nurse would Be a "herolng” In
uncovering an outbreak. It is surprising that they are not sought oul regularly for comment on
sich stores.

mﬂwupfm'r&llﬂﬂ!ﬂ!dmmanmnasnurceham'ylhﬂdhmhrh\lm
TIUrsing. This arficle lookd &t lay midwives, who are barmed from practice in llinoks by 4 law
requiring all midwives to have a nursing degree. In examining the isue, the Tribune sought the
opinion of a physician and the atfected lay midwives. i failed 0 inclide even one practicing
midwife with @ nursing degree. There were other opportunities during the study maonth for LSA
Today, The New York Times. and Newsweek to use nursing sources for stories on AIDS. sexually
transmitied diseases (STDg), and drug abuse—all public health issoes where nurses are active in
Besth practice and research. This very point was actually made by USA Today, duringg the study
period, with an article on school nurses, which this study identifies a< one of a very few postive

images of nursing,
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The Mew York Times (9-30-97) provides a glanng example of a story where nursing sources could
have enhanced coverage. This article compared leenage sexual activity in New York City and
Chicago, with New York apparently benefiting from education about condom use in schools. 4
study by the University of Pennsylvania Education Department was used to support the stord's
conclusions. The New York Times ignored a more extensive and ongoing study done at the
University of Pennsylvania’s School of Mursing by Loretta Swoeet Jemmott, RN, MhD, FAAN, on
this subject. Jemmolt's HIV risk reduction curriculum has been selected as a model by the
Centers for Disease Control.

Industry or trade publications were no more likely to take advantage of nursing expertise where
it was most needed.,
Healttypion (Sept./ Ok, "97) looked at how care for AIDS patients Is becoming maore complex and
costly as it moves out Into the community. The article discussed seeking “expertise from many
sources” to help keep “healthplans ... flexible enough to find the right type and mix of provid-
ars ... as well as keep up with the best patient education stralegies.” The article sought refer-
ences from a physician, an HIV policy operations coordinator, and a “pharmacy educator” i

overlooked the nurses, who currently provide the bulk of HIV/AIDS patient care and educalion
v the community.

If these (ndustry publications are followed b the general media. and they most certainly are to
what conclusion would reporters and editors inevitably come?
The answer: “Nursing doesn't matler,” was the impression keft on study parficiparnts by Industry
publications. These publications, not surprisingly, focused more attention on botbom line issues
such as business of policy. Irenically, as noted In the following section, nursing is central to any

discussion of health care’s bottom fine. (Ao see Nursing Matters, Appendix |}
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The key recommendation by study participants is for both media and nursing to take a more
proactive role in establishing an ongoing dialogue.
The media will continue to miss major elements of the changes In health care if they continue
tor disregard the contributions of nursing to that story. By the same token, if nursing merery
waits for the media to discover thelr emerging roles as researcher, educator, problem solver,
and practitioner, they are doing the pubiic, whom they seek 10 serve, a disservice.

Ultimately, the public is probably best served by shared confidence in physicians, nurse
practitioners, nurses, and all health care providers, “Consull your primary health care provider”
should become the common admonition to seek further health care advice.
During the study period, participants found multiple mstances in amcles and atsoe in advertise-
ments where the public was urged directly or subliminally to: “Consult your doctor” This
constant reference illuminates a source of confusion about health care as it is practiced today
fior several reasons:
« Fora significant demographic population sagment. mostly under age 35 and enrolled
In a health maintenance organization, the common source of advice and consulitation
on health care lssues is a nurse practitioner.
» Nurses have long held the leading role in community health education lssues.
= Slgnificant health care research and policy decsions are being carried out by nurses
with doctoral degrees.

Distinguishing researchers with doctoral degrees from medical doctors would add clarity to health

cafre Coverage,
Arficles during the study referred to both researchers and physiclans as doctor. Mo example
was found where a dodorally prepared nurse was referred to by that tile. While the limited
number of references to nursing during the study may make that insignificant, it does help
make an important point: Since the title of doctor carries such welght in health care and since
1he nurses sought out by the media for ther expertise are also hkely to nold 8 gociaral degree,
it would be helpful for both media and the health care industry to use the term “physician” for
meedical doctors. This would allow researchers with dodlosal degrees to receive acknowledgament
for thefr expertise and help, in the long term, to remove some of the mystique from the medical
doctar's title,

It is essential to distinguish health care ithe umbrella) from medicine as subject matter in the me-
dia.
Health care s the umbrella term which includes medicine and nursing, as well as ather heaith
care disciplines. Medicine and health care are not synonymous and should not be used
Interchangeably, (See Nursing Matiers, Apperdi L)

Sige puiges 20, 26 and 33 for odefilionat recovnmencialions,
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STUDY REPORTS BY MEDIA GROUP
HEALTH CARE INDUSTRY PUBLICATION ANALYSIS

Maodern Healtty Core, Heaithiplan American Medical News, Hospitals 8 Hoalth Netwieoks, Business 8 Heafth

Out of 381 articles reviewed. we found the majority of people referenced [55%) were
CEDs, administrators, supenisors, and coordinators (all listed under other),  Doctors were
referenced 211 dmes, and nurses were referenced 11 times, Nurses were referenced only 1%
of the time.

Men were referenced thiee tines as often as women.

Byles: The malkefemale o vaned from magazine o magazne. Overall, there were 42%
male bylines as opposed to 36% emale bylines. Modern Health Cove displayed a considerable
difference in s pender ratho of bylines: 57% were male while 38% were female. The majority
of commentaries and editorals were written by men. Sixty-two percent of the commentaries
and 55% of the editotlals evaluated were written by men as opposed to 31% and 18% by
winmen, respactively.

The majority of the artiches (39%) locused on business.
Overwheimingly, all the articles viewed were news (69%).

6 Mursing doesn’t matter O doee 17 Dugt of 1153 refersnces. nurtst were referenced 17 imes
Furthesmaore, there were 32 srtickes out of 381 that mentioned nurses of nursing. The majority
of references to nurses sougght nurses out for their expertise. For example. in Heofthpion vol 38,
no. 5, Sept’Oct 1997, p, 44, “We really have to go directly to the children and make them feel
safe, explains Peg Burton, RN, M5, health and nursing services director...” We found one
negative reference to a nurse (0 which the nurse was imvolved In a lawsuit. The headline read
"Mt not negligent of patent s SUoKe.  TE patient s mother informed the nurse that something
was wrong with her daughter. The nurse did not believe anything as severe as a TIA could have
taken place and took no actlon based on the mother's statement... About three hours afler
the TIA occurned, the nurse administered care to the patient, whom she found to be alert and
pain free. Four houts later, the patient suffered a stroke. . The patient sued the hospétal and
the nurse for her failure to act and prevent the stroke. . “Her instruction, the court pointed out.
was misieading in that # assumed that the nurse’s negligence wias an undisputed facl™

We found one llustration with vans that display the traditional cross on thelr sides. This image
[the cross) tends to symbollze nursey,

— The Woodhull Study 19



TO s

L. SECuUre raining on how 10 speak out on business. Management. and policy arcas

»  Formulate a national/local direciory of nurses (Le. via Sigma Theta Tau or Ametican Nurses
A L)

= Lach institulion should designate a nune expert in their field so the press have o Spocific

source o appioach

o megia
. Approach the individuals performing the task at hand instead of going Immediatety 1o the
“hilghest rank.”

= Make it a point to understand how nurses play-a male in the health care team,

0 The Wisodhull Study




u 0 ¥ vi f o B0

B Iz Ll (i i B Juatafenpy
Fai 0 i L 0 9n dunmes]
E 3 0 5 i} [ EoEInpg

t Ll £l _ i} z Auengy

i} 0 s Ll ! _ uolEsaly

tr # y il ] i SIION0AT

8 2 gl L 001 z Bura Sagey

¢ Ll z 0 0 5 Joger]

8 L 4 Tl ] ) 5] URLING
6 4 o 61 ol Be ssauEsng
(] 1z o g i 9 Anjog
=07 Lk 1e309 42 ol i (B €2 B0 07 [0 € | o Ay paalgng
9 Ll 6l f s £ nn]

£ i £ g 0 i LA

£ t G 9 il 1 ATEIUALII0
8l 81 Y £l BE ] anmes|
79 T 6l L g5 €2 SWAN
=101 18E 1 pg Tehon £ (=01 LE] [ | | LR Y SIRAY ALY
0ol 01 (1] 1] ool b1 ameayeay %
(£33 bz LE LE| i il ST |20

s[Ea] JIEH e EWIN R ETE] SEIUESY]
¥ ssamsng TEHFEadsoy e umomy WP

L66T 1aquandag suonednjqng A1jsnpuy 3ae") yijeay

The Woodhull Study 21




1711
g1/56
1oee
1
FE/Y

of
or
(101 (€

85
L]
I
cl
I

l
L1

I

o«

o
mot £51°)

o]

131 oy 6L ) 13
& (4] ¥C 13 LS
[LE o gg [E121 9¢ ] [0 |1 [wa0d £91
1 i £ oF |8
I r i £ ¥
g I T 0 0
it L [ 1] ol
| L 0 0 4
0 L 0 0 LU
H 6 ¥ 1€ §
I [ £ Bl ¥
6l Fi 5 09 IE
| 12 09 L Bt $L
w01y jex gyl 00 OE mon g (L B 1
s HEWEH N wEIGIESH HEgEsH

A/ B0

A/W [eHopc
AW Anuanmiey
/N TR

4N Ay

Y Sauig

Jus0 [ ajuimag
LU R L

Y NABHAH

By
[S(patl-tion
oreanpy
slaupganog
FURIREI)
sruoissajoud-wmy

(panunuod) (661 Jaquaydag suonenqng Ansnpuyaie) eay




NEWSPAPER ANALYSIS

Chicaga Tribune, Democrat & Chronicle (Rochester, NV), The Indlanapolis Star®, The New York Times,
St Petersburg Times (FL). The Seattle Times. LISA Today

Health care articles (1,709) wene found to comprise 9% of the total number of articles in the seven
examined newspapers.

The majarity of health care artiches were found in the front section (38%) and classified as news articles
15000, indlcating that they arise in the context of cument events, These articles focused predominantly
on human Interest (30%), policy {11%), business (8%, caregiving (B%), and profession (8%,

Articles. when leaving ot “unknowns” (prevalent due to the number of AP and other news service
agencies), were written more often by males (S6%) than females 44%), Feature article bylines were
generally spiit evenly between males and females. Commentary and batter bylines by males out num-
ber these by females 2:1.

With respect to individuals being quoted within health care articles, males are quoted more often than
FETIEES a3 &0 Of 220, T Looors” were wsed as references 43% of the time, maore often than any other
specific category. Cethers, such as industry executives and administrators comprised fhe next greatest
number of references cited (28%), Nurses were only quated In-4% of afl health care related articles.

Considering all instances where a nurse was mentioned within a health care article, a nurse was
most [ikely to be mentioned within a news (45%] or feature (37%) context and presented in a
moderately favorable light (59%:).

Within the context of general health care articles, nurses were directly guoted and used as references
only 4 percent of the time. Of the times when nurses wera sought out as references as well as generally
besing mentioned. the quality of the quates and mentinne was fund o be predominantly positive.

Nurses were most often cited directly in articles that appeared (n the meto section [(38%) of the
paper. The type of article in which nurses weore quoted most often was a news article (59%), defined
as an article which Is bound by a specific ime or evert, The implications are intriguing In that the
patterns of distribution of health care articles and the patterns of distribution of artickes in which
nurses aie referenced or mentioned are discordant.

The sublect matter associated with the antickes in which rurses were guoted was human interest
{23%l, business |18%), profession (15%), quality (12%), and caregiving {12%). This contrasts slightly
with the subject matter of all health care articles: human interest {300}, policy (11%), business (8%,
caregiving (B%), and profession (8%, The notable difference s thit nurses are sought as sources for
quality artickes (12%) but are not sought as sources in policy articles (0%).
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The bytines of the news and feature ariicles in which nurses were guoted were predominantly
female [25% M 1o 53% F and 20% M to 51% F. respectivelyl. This contrasts sharply with the
predominance of male bylines in health care related news (31% M 1o 23% F) and features (23% M
to 27% A articles.

Innking at spexcific arficles in which nurses were quoted and the number of times that other
individuals were quoted. we found That nurses were quoted more than physicians and as often as
‘others* This Is dramatically different from the findings with respect to heallh cane news in gen-
oral and supggettc that nurses are segregated within the context of health care arlicles

Examples of positive and negative references/quotations:
Seattla Times
Posithve reference/quotation (9/27]; "It is terrifying for people, but this is just part of my respor:
sibility, my rale as a nurse,” Miramonter said, “Maybe thal sounds Pollyanna or Mother Teresa
I'm not. | just feel thal committed.” (Reported moan article ttied Terifying (s i AlDs aght
Volunteers would risk Bves fo find vaecine agalnst deadly disease. Preceding the guotation noted
above, Helen Miramonters career and history of activism within health care arenas were de
scribed.)
Negatlve reference/quotation (9/2); A nurse said, “Vou [a patlent] are an obstacle. Move aside
because Solo |a mechanized delivery robot] has important things to do”

51, Petersburg Times

Positive reference/quotation (912): “Kathy Wilson, a registered nurse certified in pediatrics.
said the company that owns the hospitals made the change because studies showed mane
children whao need the services of a pediatric unit Iive near the Countryside area than in Dunedin’
Mixed reference/quotation (907) “1eigh Atkins a registered nurse. was an her way 1o traffic
court when she saw a cowd gathering around the child, who was ying in a fetal position. She
adminislered CPR until paramedics arrived. palice sald* (Was it necessary to mention that Leigh
Atkins was on her way io traffic court® That aspect addod a negative tone o an atherwise
positive reference

Negative referencesquelation (9/7): °... Martin lost a large amount of blood because his nurse
Wirs distracted by a telephone Cail 10 dISCUSs Ner Dreakfast plans.

Rochester Democral and Chronicle
Positive reference/quotation (9/241. “They are truly angels of mercy” (Regatding nurses at a
Rochester hospilal |

Megative reference’quotation (9255 The emergency medical lechnicians wheeling gurmeys
don't shout out patients’ conditions. They stop at a chest-level table and quietly dictate infor-
mation from their clipboards to @ nurse, who spends more time wiiting than looking over the
patient ”
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Chicago Tribune

Positive referencesgquotation (908 “Children ages four and younger make up 50% of the victims
from menigococcal disease. Provost-Fyfe |a nurse and nursing supervisor] sald, “Because thelr
immune systems haven'l yel developed defenses strong enough o withstand 1" |Accurately
portrays nurses as knowledgeable about microbiology, pathophysiology, and immunalogy.)
Megative referencesquotation (9/19); “[Wihen a patient who s scheduled for discharge starts
complatning about things like late delivery of bath water or being ignored by rurses, it is usually
Meheally |a furmer scrub nurse identified inthe title of the article as an “ex-retailer” from Nordstrom's|
who perceives that fear lies hehind iand (£ atile to provide reassurances * Mot only did this article
emphasize Ms. McNally's position as an ex-retailer over her experience as a nurse. In this guota-
tion the writer [s implying that it 1s McNally's retall experience that makes her able to perceive a
patient’s foar, excluding reference to this as a nursing skill,

USA Today

Pusillve ieferenue/guotation (996): "For many, f not most schogls, there are no resigent scnool
nurses.” (This speaks to the Importance of the role of lhe school nurse.)

Negative reference/quotation (9/100; “Leslie Holly Brosnan, RN, leads [1200] nurses in front of
Kaiser Hospital.” According to the article. they were on picket lines protesting phone line changes.

These changes were (0 telephone triage lines, a consolidation which could cul many nursing jobs,

New York Times

Positive reference/quotation (9/30k “In the future, your doctor may be a nurse,” (Spokeswoman
Sara Foer, for the ANA referring o the increasing number of nuise practitioners with expanded
robes in health care)

Megative reference/quotation (9/25); "Got any pouty nurses with bad attitudes?” [Reference of
someone rying 1o imitate the television show "ER” in a real emergency departmend; this suggests
that the media feels that the show reflects real nurses’ behavions)

Cood news—The majority of health care arlicles were classlfied as news articles as were the
articles where nurses were guoted or mentloned.

Had news—Even though nurses were quoted or mentioned in news articles, those news articles
were primarily found iy the melno seclion as epposed e front section whene the majority of
health care articles appeared

The majority of health care articles focused on human interest, business, palicy, and caregiving
with the exception of policy articles; articles in which nurses were quoted directly paralieled this
trend.

Bylines—Whereas news articles with a health care Interest were written more often by males,
artictes In which nurses were guoted were written more often by females. When nurses were
mentioned in passing, there were no gender differences.

Whereas males were guoted more often than females in general health care articles, females
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were gquoted more often than males In-articles which quoted nurses,
*  While "doctors” were quoted 43% of the time in general health care articies, they were
only quoted 16% of the time in articles which guoted nurses.

Varlous methodological changes to improve outcome accuracy in health care coverage:

«  Use “physician” instead of "doctor’ to distingulsh between the MD and PhD

«  Refer to your "primary health care provider” rather than to your “doctor.”

+  Distinguish health care from medicine as a subject matter

*  Seek ouf nurses as experts in all areas related 1o health care.

+  Ask nurses for credentials so that they may be referenced camectly

+  Be cognizant of gender tendencies within articles and in bylines

*  Murses need to be more assertive in presenting thelr expertise in all areas of health

*  Murses should create a database of experts to which the media can tum for comments,

* Murses el toowrite more letters o thie editor to hignilght ssues whicn may De undemeported.

+  Murses with advanced degrees, such as PhD or DNSc (Doctor of Nursing Science), should be
assertive about having their highest degree after thelr name (obviously media won't print every
titke, bust it will help to show extent of educational background). Furthermaore, all regisiered
nurses should request the title RM be Included whenever referenced,

*  Hospitals should have a NURSE spokesperson

*  Increase cross-communication between nurses and the media,

In addition to what was reported, we also looked for health care that was not covered for whatever
reason,

5L Petersburg. FL-American Lung Assoclation Partnership with Nicotrol-Education Campalgn was
supposed to happen the last week of 9/97 but was not really covered as the ALA had been led to
believe.

Ehicag;u. IL=The Trbune has a coparate Murging Mews section as opposed to keeping il with the
regular newspaper. They send it to license holders [LPNs, RNs, etc) ONLY. As a result, any nursing/
nurse-refated health care articles get put in this publication and sent, but the general public never
sees it fthis weas gathered from an anomymous source al the University of inois Schoot of Turaingh
New York, NY—Breast cancer research presented but not coversd well. An anonymous source a
New York University felt that the same research presented by MDs would have been covered better.
In general, this person feels the media view nurses as heatth aldes. not as a profession that stands
alone.
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Newspapers September 1997

Chicago Seatlle Rochester  Indianapolis  USA Today NYT 5t Peta Tatal
Ciher 109 T gf g 10 148 186 87E

Ofiha 2101 referances used within (he heallh cane anicles sxamined, nurses wes dsed as a refersnce only 79 tmaes (2%

Times Murses or Mursing Mentioned in all Health Care Articles:
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Nursing 3 1 3 i} o ] 19 a4
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The Quoted Nurse
Articles Analyzed

Articie Placement
Front
Op-Ed
Meatro
Business
Features

Typa of amiclas
Mews
Feature
Commantary
Editorial
Lettars
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Article subject
Policy
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Training
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Management
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Other

Articie bylines

MNews Mala
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Fealure Male
Female
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Latter Male
Femake
Unknown
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The Quoted Nurse

Total Male
Female
Unknown

References -total
Male

Female

Unknown

Murses
Doctors/Dentisis
Paraprofessionals
Tachnicians
Policymakers
Educators
Mon-med health care
Other

Quality of Reference
Positive
Megative

Newspapers September 1997

Chicago
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*The Indianapolis Star was nof included in this analysis.
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MAGAZINE ANALYSIS

U5 News 8 Word Report, Time:. Newsweek, Business Wesk

12 The Woodhull Study

Thiere s one nurse referenced in the 1027 publication articles, This was o positive image of nursing.
‘Murse” was used as a desoiptor in 3 of 1,027 articles. These were neutral Images.

General interest publications. cite male references twice as often as fermale references In health
relaled articles. Doctor: ane used as references but are not always identificd as physicians. References
o doctors outnumber references 1o nurses 101-1

= The publicatons cimulated shority afier the dealhs of Princess Dlana ol Mutirer Teress focused
on these individuals. Do these journals normally devote more print to health relaled articles?

*  Of 1,027 anicles, 142 were health refated. This transtates 1o 14% reponting on medical,
nursing, or health issues

«  The health related anticles oocured as featuras (S3%) or letlers (2B8%) rather than nesws [20%).
Listlers are an Indlcatbon of ssues the readers value, Are editors responding?

= Many pharmacoboglcal sdvertisements imedications for allergy, high blood pressure) advocate
*see your doctor” for advice and/or prescription. Why not advocate “see your healih care provider'?

*  Reterenor and author gender ratio is 2:1 malefemale. Does this ratio influence Ihe lopic
COveTage?

The current trend and initiathves of the healih care delivery system 15 towand a collaboraiive approach.
By leaving riufses and other health providers out of the references for health relaled arlicles, the
media is not keeping poce with this movement

Business Wisek=No nursing. One photo had a nurse i it

LIS News & Workd Report=Nurse mentlon: “What a shame, e nurse says as they walch blood flow
o te bag” (1 September 1997, pg 26, Amerlcan Red Cross destroying blood),

Time=MNurse mentlon: ‘A nurse had emerged from the operating room” (22 September 1997, pg. 84,
Unabombser sumvivor),

Newsiweek—One nurse reference. “Heroine Mo. 1 Is Sandra Gallegos, 43, a nurse who tracks
communicable diseases for the combined city-county health department.._* 22 September 1997
PE 26, E. Coll Alert)




To Mursing

-

Develop a directory of nursing resources at local, state, and national levels.

Identify nurses to be spokespersons and promaote public relations at instliiutions and in the
oMLy,

Communicate with media through lettors to the editor and press releaces.

Work with adverlising, marketing, and pubiic relations advisors to promete professional nursing
images

Publish resules of relevant aggregate nursing research In mass media,

T Health Care {providers)

Fromote team approach and collaboration

Clarify relationship and identity of a person seeking care from providers—is it patient, person
or Client (human relationship versus financlall

Promaote quality over cost.

To Media

Seek oul nurses—largest group of health care providers—when researching health related
articles

Devobe print to nursing in health sections.

‘Doctor s an academic achlevement: same nurses are doctors, Use “physiclan” when referring
to an occupation.

Profile nurses, nursing achievements, and nursing research,
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News M es September 1997

US Mews & Busingss

World Report Time Newsweek Weak TOTALS
Total Articles 213 285 274 255 1.027
% Healthcare 19% 9% 16% 13% 14%
Type Articles %
Mews 12% 20% 5% 42% 20%
Feature 56% S56% 44% 55% 53%
Commentary T% 12% 2% 3% 6%
Editoriat 0% 0% 0% 3% 1%
Letter 49% 4% 44% 18% 28%
Subject Article %
Policy 28% 8% 20% 15% 18%
Business 5% 0% 0% 33% 9%
Human Interest 23% G62% 33% 0% aT%
Labun 0% 0% 0% e 0%
Caregiving B% 0% 7% 18% B%
Economics 5% 0% 0% 0% 1%
Prafassion 0% 0% 0% 5494 194
Cruality 18% 0% 0% 0% 4%
Education 15% 19% 0% 0% 8%
Training 0% 0% D% 0% 1%
Management 0% 0% 0% 0% 0%
Other 0% 12% 40% 0% 13%
References %
Nale Total 45% T1% 56% 63% 59%
Female Total 6% 13% 26% 12% 19%
Unknown Total 28% 17% 18% 255% 22%
Reference Type "o
Murses 2% 0% 1% 0% 1%
Doctors/Dentists 26% 450 23% 27% 30%
Paraprofessionals 3% 0% 1% 0% 1%
Technicians 1% 2% 1% 0% 1%
Policy Makers 9% 0% 8% 14% T%
Educatars 4% 2% 4% 0% 2%
Naon-medical 4% 0% 1% 0% 1%
Other 40045 51% 61% 59% 55%
Bylines %
Male Total 54% B4% 64% 43% S8%
Female Total 7% 24% 27% 35% IN%
Unknown Total 10% 12% 8% 17% 12%
Bylines %
News M/F/L 421 % 6/1/0% 412/0% Br2IT% 221TI8%
Featura M/F/LI TH214% B/5/3% 13/5/4% 1213/0%  3825M11%
Commentary M/F/U 30M0% 2/010% 0/0/0% 110/0% B/0/0%
Editarial M/F/L Qo0 210/0%, Lallalln it 00/ 1% 21011 %
Letter MIF/L 14/5/0% OV0I0% 12/5/0% 2r210% 2B/M210%
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APPENDIX |

Prapared by. The Woodhull Study Student Participants al the University of Rochester School of Nursing
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We hawve carefully chosen the symbolism in this lustration. Nursing has previouasly been depicted as the
hub of the interdisciplinary health care team, Moving toward the millennium, we propose a new point of
view: The client as the toous of health care—at the center position. The client is, however, multifaceted. To
illuztrate this, we have depicled the four aspects of sell {biological, psychological. socclopical, and spirllual}
as radiating beams from the center whole, To show that no person lives In lsolation, but rather exists
within the context of some environment, wedges sumound the client, representing different possible
settings for care,

Nurses are lialsons between resources across care settings, A clrcle of ring traditionalty symbolizes confinuity,
collective strength, protection, Associating these features with the collaborative approach, rings endircle
the client and the client’s environment and inciude all members of the interdisciplinary health care team,
Nurses are case managers who coordinate provider interventions to assure all needs are met without
duplication of effort,

The outside rings in this diagram are open to each other and to the client at the center, depicting flow of
intormation and integration of efforts amaong all heaith care team members, including the chient (who is
ideally afforded the opportunity to participate In healith care decisions). Nurses are facilitators of
communication between the client and all athers involved In care, Nursing has been given the perimeter
ring; Perimeter forces are integral to operaticns.

MNurses are distinguished by sheer numbsers-in this country and are the “fronl-line” caregivess. praviding
the most hands-on Interaction. Murses take on the coordinating roles highlighted above, Nurses integrate
knowledge, jJudgment, insight. and skill to advocate for thelr dients dghts, needs, and autonomy and to
produce pasitive client outtcomes—health maimtenanoe and [lincss provention, health renewal, or sucoessful
comforl care when the former ane fot possible,

Murses are at the forefront. not on the outskins, of today's health care territory. NURSING MATTERS!




Hursing care ensures a life-enabling environment
= Nursing care inciudes hoth treatment and preventive measures.
= Mursing Is focused on improving the “guality of life” throughout the life span.

4 The currenl trend in health care is oward health promolion/dllness prevenlion
- Theere |s d muove from ROl trestmerit of liness o proactive hedlth rmaintenanoe,
+  The focus of the 20th century nurse was on manual tasks; the 215t century nurse will be more
knowledge-oriented, a critical thinker, and problem solver.
= Murses have a vislon for health care, leading the change from a reactive approach to an
anticipatory approach.

Historically, nurses have been taughl 1o employ a holistic appreach Lo care

< Today's nurse is a hands-on health care provider with a knowledge base similar to that of
physicians.

= BUT, nurses ufilize this knowledge differently than do physicians

= Mursing diagnoses and interventions concentrate on caring—affecting the impact of the current
health situation diness or welinessh on the functional level of the whole person: medical dizgnoses
and treatments concentrate on curing=focusing usually on the cause of a current illness sttuation
and its effect on individual organ syslems.

Nurses integrate care, assist with understanding, and promote trust

+  The new interdisciplinary team approach in health care requires integration. As the health care
diagram depicts, nursing s roles encompass Interactions with both client and other care providers.
Roles [nvolved In the team model Include resource llatson, communication facilitator, services
coordinator, supplyequipment/personnel manager, and hands-on care provider,

+  Murses teach, assist, and gulde patients, helping them o understand health issues and to share
responsibiltty for thelr own care.

= Nurses develop a more intimate relationship with their patients than other health care providers

£ might by sharing more time and addressing a broader range of subjects,
+  Murses advocate for patients’ rights and needs.

Nurses have autonomous as well as collaborative roles

+  Murses perform physical, psychological, social, and spintual assessments, diaggnose positive and
negative states of health, plan care, implement interventions, and evaluate the outcomes.

+  Murses conduct scientifically designed research to set standards for patient care.

= Murses are distinct healith care providers with strengths in exactly those areas valued in foday's
health care environment

«  See glso ‘Demographics” and “Abilities and Responsibilities” on page 349,
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A professional loundalion underlies nursing aulonomy

MNurses actieve o varlety of educational levels—see “Nursing Education” an page 40
MNurses have a Code of Ethics and Standards of Practice—see “Aspects of the Nursing Profesion ™ on
page 40

Nurses pass licensing exams for professional practice

For media lo provide comprehensive health care coverage, nurses must be included

Media has a dity to reporl on changes that affedt people s ives, nursing s role In the emerging

FeealEn Caie parramgEinn b Wl @ « nange

The public is becoming convinded of the value of staying well and of seeking 1o be informed

When the nuising peripective is overlooked. there is a distingt gap in repored infonmation

There are sevieral nursing sources for the media to pursoe at the local, stabe, and national levels
S0e Niedio Resowoes, page 42

Prowviding the public with tharough coverage of issues impacting the wellness 1o lliness

continuom, Including the nurse s educated and intimate perspective, will contilbube to the desired

outcome of & more knowledgeable. healihler population
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+  Management and supervision of public health

«  Therapeutic communication=mciuding lstening skills, verbal skills, and nonverbal skills

+  Coordinating services and facliitating communication among all participants in the health care
process

*  Holistic analysis of biotogical, psychological, social, and spiritual matters affecting the individual

= Efforis to-affect public policy

= Achentific research to investigaie care actions and outoomes

HURSING EDUCATION
+  Murses and related care givers at level of trained labor force:
Licensed Practical Murse (LPN|
Lertitied Mursing Assistant (CNA)
= Murses at professional level—Registered Nurse (RN):
- Diploma (program of 2-3 year full time equivalent coursework, usually directed by a hospital)

Collagiata
=Associate fevel
—Baccalaureate level
—Graduate lewvid
= Master
Advanced Practice Nurse (APN]
MNurse Practitioner (NP}

Clinical Nurse Specialist (CNSh
Cerlified Nurse Anesthetist (CHA)

MNurse Midwife
Crthver
Educators
Researchers

Administrators
= Doctoral (several credentials, eg., PhD, DNSC, DN, DNS, DSN}
Educators
Researchers
Care providers

ASPECTS OF THE NURSING PROFESSION

ANA CODE FOR NURSES™

+  The nurse provides services with respect for human dignity and the unigueness of the client,
unrestricted by the considerations of socal or economic status, personal attributes, or the nature
of health problems.

40 The Woodhull Study
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ASPECTS OF THE NURSING PROFESSION {CONTINUED)
STANDARDS OF NURSING PERFORMANCE™

*  Standard I:

. Standard 11

«  Standard 111:

+«  Standard IV:
«  Standard V:
*  Standard VI

Ouiality of Care=The nurse systemnatically evaluates the quality and effectivensss
of nursing practice

Performance Appralsal— e nuise evaluales his or her own nursing practice in
relation to professional practice standards and relevant statutes and regulations.
Education=The nurse acquires and maintains current knowledge In nursing
practice.

Collegiality—The nuise contiibutes to the professional development of peers,
colleagues, and others.

Fthics—The nurse’s decisions and actions on behalf of clients are determined in
an ethical manner.

Collaboration—The nurse collaborates with the dient, significant others, and health
care providers in providing patient care.

«  Standard ¥II: Research—The nurse uses research findings in practice.
«  Standard VI Recourne Lizaton—The norse considers factors related to safety. effectiveness.

and cost in planning and dellvering patient care.

“Source: Doheny, M, Cook; C, B Stopper. b (1357]. The discipling of nursing (4th od). Ssanford, CT: Appleton

and Lange

MEDIA RESOURCES

»  American Association of Colleges of Nursing (AACN

«  Amerlcan Nurses Association [(ANA)

= Local heatth care facilities fe.g.. hospitals, county health departments, clinics. home health care

agencies)

*  National League for Mursing (NLN)

= Sigma Theta Tau International

= State nursing associations

+  University and collegiate nursing programs
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Jean Gaddy Wilzon [Modaralor)

Iean Gaddy Wilson ks the founding executive direclor of Mew Directions for Mews (NDN, & joumalism research
and development Institute at the University of Missour| Schood of koemalism in Columbia, Missouri. NDN was
founded In 1987 to benedit the public by Increasing the impact, effectiveness, readership and appeal of ewspapens
MONs boand of diveciors is composed of innovative media leaders. M Wilson serves on the executive committee
of the Councl of Presidents, an ofrganization of Ieaders of the majar editorlal organizations, and was a 1994 and
1985 Pulitzer Prize Mominaling Juror for Joumalism. She @lso senies on the |BM Mabile Scientiflc Advisory Board
and IBM Mobile Humarn-Centric Compauting Advisory Boand. Ms. Wilson s 3 member of the Workd Future Socety
and s the founding direcior of both the National Wiomen in Media Coliection and koumatism and Women's
Symposium, a national orgenization of women joumalists

Pater Buerhams, RN, PhD. FAAN

From T9HG 10 19uY, LI BeENaus wonied wirn the ieadersnip of The University of Michigen Medlical Center
where he was assistant to the vice provost for Medical Affairs, the chied administrator of The Lnlversity of
Michigan Medical Center, and an executive officer of the university. In 1990, Dr. Buerhaus becarme assistant
presessar at the Unlversity of lowa and developed and tought courses on pulblic policy making and the cconamice
of health care and fursing Singe 1992, Professor Buerhaus has been on the faculty at the Harvard Schodl of
Pulblic Health, Depariment of Health Policy and Management, and was appointed director of thie Harvard Nursing
Rusaarch institute. Currenthy, i dirécks & post doctora) progyam in narsing health sendoes maeanch and & continuing
his vesearch on forces affecting the performance of the nurse Bbor market

Shirlew Chater. AN, P, FAAN

The Honorable Shifey Chater |s the former commisskomer (19931997 of the LLS, Sotlal Security Administration
and |s currenily regents profiessor at the institute for Healin and Aging at the University of Callformia, San Francison
She has recelved numerous awards and henorary doctoral degrees throughout her distinguished career including
thes Lucie 5. Kedly Mentor Awand from Sigma Theta Tau intemational

Ehnita J. Gibbans

M= Gibhans s a communications executive with extenshee experience in joumalisn and public relations. She is
vice president of Communication Ressarch Assodates, Inc., in Slver Spring, Maryland, and senves as the editor of
AMedip Repord to Women, Ms. Gihbons 5 Ihe former director of pubiic affairs and spokesperson for Gannett Co.,
Inc.. one of America’s largest diversiied news and information companies. Her work at Gannett was recognized
by thae Inbernadional Association of Business Communicators, the Pubfic Relations Society of America, Wamen in
Communications, and Finomchal Woard magazine.

Charfes Herlz, MD

D, Her? s a graduate of the University of Pennsylvania Schoal of Medicine and completed post graduate
traiming at the Heallh Certer Hospltals of the University of Pittsburgh amd ai the Hosplial of the University of
Pennsyhvania_ He practiced pediatrics and served on e facully of the University of Pennsyhvania for over 20
years where hie was assoclate clinical professor of pediatrics, adjunct faculty in the Schoal of Nursing and sendor
physirian al the Children's Hospital nf Philadeiphda, 0F Her? became invoived Inhealth care delivery systems in
1873 when he estabbished and was medical director of an imnovative multiprofessional collaborathve group
praciice. Subsequently, he has been Imealved Tn staff and IPA model HMO managemernt, both as medical directos
and execstive director Dr Herz i vice preskdent and chief medical director at the Metropolitan Life Insuranoe
Company and editor of Stolistical Bulletin,




Jeary [ 3zaime

My Labaime is the medial reporey for The adeanapols Suarand News whore she has worked §or 5 years. Duringg ber
15 yiars of jourmalism experionce, Labalime has worked for newspapseri i Albama North Carcling. and Meom
Ciry, Mewion:. AS 3 repotier, $he has coveed ansad [hat include medicine, the srmamnment. and govemament

Jamns Lemans, MD

Dr. Lemons is Hugh MK, Landian Prefossor of Pediatiics and directar of Neonatal- Perinatal Medicine, Indlana
university School of Medicine D, Lemons has over 150 pubBcations in the fleld ol neonalab-perinatal medicine,
wilh particular imtered In neanatal and etal metabolism. neonatal nubdion, keadon. neonatal and perinatsl
thics, clirical triaks 0 neonatal mescine. and dinkcal iopics iIn necnatology. Currendly, e serves as chair of he
Commitiee on Fetus and Newtorm fon the Ametican Acadeny of Pediatrics and previously chained the Section on
Pevinatsl Pediainics

Ansta Mannmg

M. Manning has been.a reporer in thie Lite section @l U054 Todaey, Arfingion, Vingnia, for ngarty 15 years. For the last
It yours or more shie has apeialiied i Coagge ol o variy of Tiedicel ISSUes, INCILGME MSCN0uS QISEAEEs, New
vaCrines and dnogs, problems of emerging drug estsiance. and all mareer of msnacing microbes

Tam Rand

Mi, Read mtired in Novernbes 1007 wfter 10 years with McGraw-Hill Broadeasting in indianapaolls, Indlamas, 25 of
those year were as assignment aditod. He has a total of 42 years inonews. galhering ineluding stints with a wie
service, newspaper. and wnvveal tfeer Broadensting outlets. Mr Beard wes crand b of haio beoaecie sl special sorien
which wene awarded the covetd Cevsrge Fostey Peabody Asards. He b the author of @ “Handbook for Broadoast
Coavespondents” and was featuned in an ek in e Wieshingion joormaes Boiew on how o keep vour head
when everyone else & losing win

Flick Redriguer

Mr. Rosirigues is marsaging editor of The Soeramento Bee (aally droclation: 281 000; weekend circulation: 353,000)
whighe i supervisss the day-lo-day operabions of the newspaper and a stafl of 235, He jolned The Sooramento Bee's
Capal Buread a3 a reporer covisting stibe goveriment and politics and served § stint &5 an ediional writer belare
biing named deputy chiel of ihe Capltol Bureau In 1987 He served @s a imember of ihe 19948 and 1995 Pulltzer
Prize urkes and has served a5 8 judge bor sevenal other joumalism awards, Including the Selden Ring award for
Investigative joumalism and the SoripsHowand Foke Pyle swand. He was slecied in Aprl 1997 10 the board of
dnecions of the American Sockely of Newapaper Bditors and cumently senvs a6 chaimman of ASNE s divenslly

AL

Mary Kailienine Wakefield, RN, P, FAAN

. Wakeficld s professor and directorn of the Cerres for Health Policy @ George Mason Liniversity in Fairfax,
Virginia, She Fas worked in an admdnistrfive and pobcy advising capacty n (he United States Senate where shig
lraveded extenshyely In Europe and Aska. Sk also worked as @ cansuftant o the Glabal Programme on AIDS of the
Wl Heatn Dirpaniaton which hook place in the Unlted Matkons n New Yoel and Ceneva, Switzedand, Currenily,
her wark has included inberaction with the Pan Anesrican Health Organtzation as well as with nurses from various
comriiries including Chile and England

E
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Micole Ajsvon Hemgtown. New York. NY
A seninr, pursuing a aheior of Scenoe in Muning, who also wirks @ 3 certifed nuasing alde Duote 1 35 a
norse, can be mone saerive i providing explanations and delending the job that 190, i mone aures 3poke up
conceming the importance and relevance of he nurses role. & woukd evermually become common knowiedge
and e nursing prodession wieulkd eorve the recognition i desenns”

Jash Bagys Hametawn: Sacramenic, CA
B SR prsung a Hactwlor of Sclenoe in Nusdng Quiote: “[We need ru! starl hing more vocal aboul the
importance of whit we do. . impeess upon HWMO public relatsons departrments that ihe quality of nursing cane =
a glant selfing palnl. Impress upon (e maedia thal nursing stores are of importance 1o the general puidic

Kimparty Enrhan Homalown: Farmingion, NY
A Registered Nurse, pursulng addiisonsl study I conjunction with her Bachelor of Sclence in Nursng degroe
Quote: “Educalion |5 a key component that media personnel need In order (0 portray Aursing acourately
Murses can play an integeal part In thal process, 1 is important that medss personne Kiow Wikt a nurse is and
b e Funiction

Therese Frank Homstowi: Fairfar, WA
A senior, pursubng a Bachelor of Sclence in Nursing, who also works as & fuli-time psychlainic fecnniclan, Quate
“Thie pulbilic nesds bo undessiand the wide scope of health care, whene nurses wark every day Nurses, ane oxports
i health care, especially in prevention, education, and implementation of teatiment

Donivs Dallaghe Humetmer Aachester NY
A Registered Nurse, wolling as & pijychilaine nurse al Strong Memorial Hospital i Rocheeaes, NY. ourmently
working toward her degres in the Master o/ Bachelor of Soience in Mursing program jor adull care bo be 4 marse
praciitioner. Quobe. “Mosi people Tuve a siereolype of The nurse and are not awdie of how we contribute o
thetr welirsess




Keat W, Haytharn Hometown: Dallas, TX
A senion, pursiing a Bachedos of Science i Nursing. Cuote: “Murses are all but Ignored by the media. They are
simply regarded as ‘worker bees’ and not professional members of the bealth care team. . People need to know
that nursing is a profession and not just another job”

Jessica Marie Knapp Hometown: 5L Paul, MN
A tenior, pursuing a Bachelor of Science in Mursing, with a prior BA in refigious stuedies. Quote: “I think nurses
need o be proactive n asserting thelr knowledge and understanding of health care |ssues with respect to the
meectia. | think that media representatives need o actively forsake  stereotypes

Hikki Kaenig Hometow. Gardenar, NY
Asenior, pursuing a Bachelar of Sclendo in Mursing, who applied to oollepes in two majors—nussing and commu-
nications. Quote: *1 have not ghen up my passion for language... We as nurses, need to work (o get our
message out In an understandable way.... We need to do what we do best, teach | In a simple, yel, not a
r candescending way."

Emity Lal Homelowm: FAochesder, HY
A senbor, pursuing a Bacheior of Science in Nursing, while working as a home health assistant. Quote! ‘tmages
thal media portray of nurses vary depending on who wiobe Hie aificls, £0 1 fesl pratiy nieutml aboot 1t although
| cefinitely feel they're not mentloned in articles that should include nurses. such as home visits, education, of
comimunity health. For this to change, | think the nurse has fo take a much more aggressive role in speaking oul
and making people hear,”

Susan B. Lewish Hometown: Rochester, HY
A Hegistered Nurse, parsuing additional study in conjunction with her Bachelar of Schence in Nursing degres
OQuode: “The media vakues nurses in terms of thelr persanal skills versus their rale skifls.*

Darcy Mackoben Homolown: Camden, NY
A zenior. pursulng & Bachelor of Schence In Naising, Cuote, “The iiage of uesdig e b pusitivesy porirayed
for the most part, but the media | have been monitoring irewspaperst do ot have a great deal to say aboul
nursing. in the 20-plus papers | eviewed, onlv 3 to 5 arficles even mendioned nursing. Nol one speciiic article
was related divectly to nursing.”

Penelope Mariin Homelawn: Rochestar, NY
A Sendor, pursuing a Bachedor of Science In Mursing who has settied on-a nursing cateer afier 12 years &s a
paralegal assistant specializing In estates and busts for a local kaw firm, Oucte: “Nurses must stop whining and
become slogquent proactive promoters of their knowledee and skilis if they want 1o be heand and understood
rather than overooked and dismissed

Caillin Powers Homatown: Pasling, HY
A senior, pursuing a Bachelor of Science in Nursing. Cuote: *| was disappolnted by nurses’ partrayal in the media
but rot mecessarily surprised, mainky becawse of the reactions | get from peophe when | tell them what my major
is. This course has helped me think about bow my future profession |s conveyed o the media so thal | am able
tosee both sides of the coin. Therefore | am armed with facts as well a¢ ideas to heip people better understand
nurses and nursing: today.”

Tammy Faft Hometown: Rochesier, NY
A senbar, purssing a Bachelor of Schence in Nursing, who works as a licensed practical nurse for Planned Pareni-
hood, Cueote: "Murses are under-represerted by the media. [To change that] | will make @ conscious ffort to
=peak ap in the madia whenewer the oppadunity presonts iteali”

Jennifer Sisbar Hometown: Mew Bethiehem, P&
A senior, pursuing a Bachelor of Scence in Nursing. who holds a BS Degree in biology from Grove City College.

) Quate: Although the rale of nurses |5 being portrayved in @ more positive mannper=more independent=they st
aren’t being taken serioushy as a part of the health care team

Chrizting Sieq ] Homelown: Brooklyn. BY
A senjar, pursiing a Bachelor of Sclence in Mursing. Quabe: "It hias been my experience that the general pubilic is
not aware of e nurses” role... The media misrepresents on more importantly, under-represents nurses and this
may be a majar contributor to the pubfic's lack of awareness,. This lack of awareness needs 0 be changed
Because nurses provide the majority of kealth care today.”

Camaring Thompson Hurmetown, Ruchesien, NY

A Ragistered Murse In the Burn Trauma Unil at Strong Memonal Hospital In Rochecter, NY. combining work with
pursuit of a Bachebor of Sclence In Nursing. Quate: "Nurses necd to be more united.”
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