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Johns Hopkins University nursing facultyand students reach out to Baltimore'sgrowing Hispanic population
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In the summer of 1991,

7-year-old Alexis would wander into my makeshiftices to the Hispanic community.school nurse office every morning crying, "My Among them is Programa Salud, a programstomach hurts." staffed by JHU nursing faculty and students whoAfter determining that her ailments were not provide direct services, health promotion initiativesrelated to parasites or anemia, she charmed her way and facilitate health education to Hispanics. The fac-into receiving other nursing interventions — a hug ulty and students in Programa Salud work at freeor two. health clinics serving the Hispanic community. TheyMy "office" was a classroom turned health suite assist public health nurses who provide home visitsin a Colorado elementary school, which providedto pregnant women, serve in community agenciessummer school programs for children of migrantand case manage vulnerable families, to name a fewworkers. This was my introduction to outreach for services.the growing Hispanic population in the United Statesand to the children whose cries for whatever inter- Changing Face of Baltimoreventions illustrated the needs of Hispanic immigrantIn the early 1990s, the changing face of Balti-children.
more motivated me to improve language and culturalWhen the summer ended, I realized I needed to competency skills to develop outreach and healthfollow my vision for outreach work back home in promotion to a vulnerable population. Today, Pro-Baltimore. That summer 1 developed sensitivity to grama Salud is part of the Community Outreachthe challenges impacting the Hispanic population.Program at the Johns Hopkins University School ofNow 15 years later, I along with the Johns Hopkins Nursing, with students and faculty providing health-University School of Nursing and other communitycare to the Hispanic community.members, have established multiple outreach serv- As the largest minority group in the United States,Hispanics make up 14.2 percent of the U.S. popula-tion. By the year 2050, it is estimated one in four per-by Lori Edwards.MPH, APRN,BC

photography by Jay Wiley

sons will be of Hispanic ethnicity.!Baltimore's Hispanic population mirrors thesenational statistics, but the city was not prepared toaddress the healthcare needs for this growing group.Baltimore's Latino population grew from approximately7,000 in the 1990s to more than 40,000 in 2005.
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Johns Hopkins University nursing faculty 
and students reach out to Baltimore's 
growing Hispanic population 

In the summer of 1991, 
7-year-old Alexis would wander into my makeshift 
school nurse office every morning crying, "My 
stomach hurts." 

After determining that her ailments were not 
related to parasites or anemia, she charmed her way 
into receiving other nursing interventions - a hug 
or two. 

My "office" was a classroom turned health suite 
in a Colorado elementary school, which provided 
summer school programs for children of migrant 
workers. This was my introduction to outreach for 
the growing Hispanic population in the United States 
and to the children whose cries for whatever inter­
ventions illustrated the needs of Hispanic immigrant 
children. 

When the summer ended, I realized I needed to 
follow my vision for outreach work back home in 
Baltimore. That summer I developed sensitivity to 
the challenges impacting the Hispanic population. 
Now 15 years later, I along with the Johns Hopkins 
University School of Nursing and other community 
members, have established multiple outreach serv-

by Lori Edwards, 
MPH, APRN,BC 
photography by Jay Wiley 

ices to the Hispanic community. 
Among them is Programa Salud, a program 

staffed by JHU nursing faculty and students who 
provide direct services, health promotion initiatives 
and facilitate health education to Hispanics. The fac­
ulty and students in Programa Salud work at free 
health clinics serving the Hispanic community. They 
assist public health nurses who provide home visits 
to pregnant women, serve in community agencies 
and case manage vulnerable families, to name a few 
services. 

Changing Face of Baltimore 
In the early 1990s, the changing face of Balti­

more motivated me to improve language and cultural 
competency skills to develop outreach and health 
promotion to a vulnerable population. Today, Pro­
grama Salud is part of the Community Outreach 
Program at the Johns Hopkins University School of 
Nursing, with students and faculty providing health­
care to the Hispanic community. 

As the largest minority group in the United States, 
Hispanics make up 14.2 percent of the U.S. popula­
tion. By the year 2050, it is estimated one in four per­
sons will be of Hispanic ethnicity. 1 

Baltimore's Hispanic population mirrors these 
national statistics, but the city was not prepared to 
addtess the healthcare needs for this growing group. 
Baltimore's Latino population grew from approximately 
7,000 in the 1990s to more than 40,000 in 2005. ► 
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Key community leaders, such as the Mayor's Office of
Hispanic Affairs, project this group to grow as high as
60,000. Although the total Baltimore City population has
decreased significantly in the past 10 years, the city's His-
panic population is estimated to have increased 80.1 per-
cent between 1990-2000.

Community-Based Strategies
A growing Hispanic population could mean a bigger

gap in health disparities. The Healthy People 2010 federal
initiative seeks to eliminate health disparities for groups
including Hispanics. To address these disparities, there
must be community-based strategies built upon partner-
ships. Therefore, the mission of the Johns Hopkins SON's
Community Outreach Program is to work with the com-
munity to provide health services and address the Healthy
People 2010 objectives.

Over the past 15 years, the SON's community health
nursing faculty has formed extensive partnerships with
more than 40 local community organizations. When I first
began outreach efforts, I realized there were limited
health services for the Hispanic community, and so
we hired a community health worker from
Guatemala. With her guiding force, the SON
responded to the needs of this community by estab-
lishing the Women's, Infants and Children (WIC)
program specifically for Latino families. In 1998,
Baltimore City had only one WIC site with one
Spanish speaking staff member. So the SON Com-
munity Outreach Program established another WIC
program in a southeast Baltimore neighborhood, the
most predominant area for Hispanics.

This partnership led to more partnerships and

STUDENT EXPERTISE: Johns Hopkins
University School of Nursing students
who staff Programa Salud in the
southeast section of Baltimore bring
a wealth of expertise to the program
including language skills and experi-
ence in the Peace Corps. Here
(seated left) Lori Edwards, MPH,
APRN,BC, coordinator of the nursing
students at the clinic, discusses
clinic business with Nicole deButts
(center), a nursing student, andinstructor Kelly Bower, MSN, MPH,
APRN.BC.

expansion of our outreach services. More and more
health programs were requested by community agencies serving Hispan-
ics. One request came from an early Head Start program that was enrolling
children and parents who only spoke Spanish. They requested education
on children's health and safety. With nursing students, we developed cur-
riculum in Spanish for educating the Head Start mothers and as a training
manual for the teachers to use. Nursing students now use this curriculum
at other community agencies and teach children's health to parents.

Matching Resources
What has made the SON's outreach efforts to the Hispanic commu-

nity so successful has been the matching of resources. Although Balti-
more City has few health providers who speak Spanish, there are advo-
cates within community organizations who work with health providers
to make healthcare services available.

Additionally, the SON has many bilingual students who are committed
to working for this population. Through the SON's Returned Peace Corps
Volunteers Fellows Program, which started in 1991, many baccalaureate
and graduate nursing students who have worked in diverse villages around
the world come to Baltimore and bridge the gaps in health disparities. Each
year these students, many of whom are culturally and linguistically fluent
in Spanish, become community outreach student nurse interns and assist
the Hispanic clients in places such as the Baltimore City Health Depart-
ment, other community agencies or in the SON nurse-managed clinics; one
clinic is run by the SON nurse faculty and another is run in conjunction
with the JHU Urban Health Institute.
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Students in coursework have been instrumental in
changing the direction of outreach efforts for Baltimore.
In 2000, a graduate student concluded in her community
assessment course project that the Baltimore City Health
Department did not have any Spanish-speaking
providers. When the student pointed out a lack of cul-
turally and linguistically available health services, the
health department hired a liaison for the Hispanic com-
munity. This partnership with the health department and
the SON has led to the development of Programa Salud,
facilitating students to volunteer in health department

clinics and programs to provide necessary translation services.

Programa Salud
Nursing students work directly with families and welcome them to a city

that is not always language or culturally friendly. Programa Salud nurs-
ing students in particular work in many settings around the city to reach
the Hispanic community. This year approximately 30 nursing students are
working with the Hispanic community. I mentor these students so that, ulti-
mately, students will completely lead the program while faculty would
only facilitate their services and supervise when clinically necessary.

In the health department's Maternal and Infant Nursing Program, stu-
dents work alongside public health nurses, making home visits to high-
risk pregnant women. Students translate for the nurses and apply their
new knowledge about prenatal, postpartum and infant care while learn-
ing about the vital role of a community health nurse.

The SON faculty and Programa Salud students are also leading other
outreach efforts, such as participating in a health screening program
focused on diabetic retinopathy, running health fairs targeted to the His-
panic community and providing health education programs and case
management for the most vulnerable families. In addition to free health
clinics, SON Programa Salud activities have included an STD outreach
screening program, Birth Companions Program students targeting out-
reach to the Hispanic community and flu shots given at a local His-
panic services agency.

Continued on page 42
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RECORDS TELL A STORY: The volume ofpatient records tells only part of the story
about the busy Programa Salud clinic run

by nursing faculty and students from
Johns Hopkins University School of Nurs-

ing. The clinic, located in southeast Balti-
more to serve its large Hispanic popula-
tion, provides all types of healthcare

including education, screening, vaccina-tions and more. Kathy Burks, CRNP (right),
confers in the records room with Kelly

Bower, MSN, MPH, APRN,BC, a nursing
instructor, and Lori Edwards,MPH,

APRNBC, who coordinates the nursing
students at the clinic and is also aninstructor at JHU School of Nursing.
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JAN. 18,2006 BALTIMORE, MD

Greater Baltimore Medical Center
Wednesday 4-6:30 p.m. Open House

Hospice of Baltimore
The Gilchrist Center

GBMC Campus
6701 N. Charles Street

Baltimore, MD 21204
Contact: Jessica Brandon, 443-849-2208

E-mail: jbrandon@gbmc.org
RNs with 2 years or more experience!

RNs, Learn
About the LAW

& ORDER up
an Exciting
New Career!

30-day Basic Legal Nurse Certification Program,only 2-4 days in class. Included in this program:home study, mentorship, writing workshop, andABOUT CALENDAR:
Make sure your important event appears in theadvance calendar. To place a listing or an attractive display ad in this section, call 800-355-5627 orfax (610) 278-1422. Deadline is Wednesday at noon,

EST.

marketing workshop. Be apprenticed by a real civiltrial attorney, Donna Rooney; Esq. Our experiencedand knowledgeable faculty has been training suc-
cesstul Registered Nurse Legal Consultants for over

1O years, at 1/3 of the cost of other programs.
Philadelphia, PA - January 18-19, 2006

NYC, NY - February 7-8, 2006
Baltimore, MD - February 15-16, 2006

Garden City, NY - March 7-8, 2006George Mason University Ask us about our Live WebTeleconferencing Classes!
College of Nursing and Health Science March 14-16 • May 22-24

REFRESHER COURSE FORRETURNING NURSES
RNs/LNs - Update your knowledge

and clinical practice. Eight-week
course starting March 2006.

Enrollment Deadline February 2, 2006

CONTACT:
704-319-5516 or
888-888-4560

Visit our website
www.LNCcenter.com

Financing Available
Office of Professional Developmentcnhs.gmu.edu/profdevCall: 703-993-2120 ADVANCE Reprints

Explore a World
of Opportunities

THE MARYLAND ASSOCIATIONFOR HEALTH CARE RECRUITMENTCAREER FAIR

Date:
Saturday

February 4, 2006

Time:
10:00 am - 2:00 pm

Location:
BWI Marriott Hotel
1743 W. Nursery Rd.

Baltimore, MD 21041
(410) 859-8300Healthcare recruiters from Maryland and D.C., representingvarious facilities, will be available to interview Allied Healthand Nursing Professionals.

Door Prizes to be awarded throughout the event
If you are unable to attend,

please visit us online at
www.mahcr.org
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'Community as Partner'
What began as outreach services has

now become a coordinated service as partof the SON's Community Outreach Pro-
gram. We now address disparities in

healthcare for this population through a
coordinated program, led by passionate

and committed student nurses and underthe leadership of dedicated visionary
community health nursing faculty.

It is imperative for nursing to elimi-
nate health disparities. The partnerships
and relationships between communityorganizations and the SON are beneficial

in two ways: Students provide direct
healthcare to this minority populationwhile gaining cultural competency and
community health skills. The community

and the agencies are provided with bilin-
gual and culturally sensitive providers.The long-term relationship the SON

has developed with the Hispanic com-munity is perhaps one of the greatest rea-
sons for this successful outreach under

Programa Salud. Our theoretical frame-
work of "community as partner" has facil-
itated our work with existing community

organizations that are well established and
respected in the community. To addressthe health disparities and the growing

needs of the Hispanic population, it will
take many more years of commitment and

investment with trusted partners.As Alexis came to the nurse complain-
ing about her stomach and then was healed

by a simple hug, we at Programa Salud
hope we have opened our arms and

warmly welcomed this growing Hispanic
population in Baltimore. We hope we areable to meet the healthcare needs, one hugat a time, but with well established part-

nerships and strategic outreach.

References
1. U.S. Census Bureau, Population Division.

(2005). U.S. ethnicity and ancestry brand. Retrieved
Nov. 20, 2005 from the World Wide Web:http://factfinder.census.gov.
2. Berkowitz, B., & McCubbin, M. (2005)Advancement of health disparities research: A con-

ceptual approach. Nursing Outlook, 53, 153-159.

Lori Edwards is an instructor at the
Johns Hopkins University School of

Nursing, Baltimore, and faculty coordi-
nator of the JHU Community Outreach

Program and Programa Salud.
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